RESOLVED: Shareholders request that the Board of Directors commission an independent
audit and report of the working conditions and treatment that Amazon warehouse workers face,
including the impact of its policies, management, performance metrics, and targets. This audit
and report should be prepared at reasonable cost and omit proprietary information.

Whereas: Investigative reports suggest a “mounting injury crisis at Amazon warehouses,” with
Amazon employees getting injured more frequently and severely than elsewhere in the industry.!
In 2020, Amazon’s self-reported injury rate was more than double the rate of Walmart
warehouse workers and Amazon’s serious injury rate was nearly 80 percent higher than the
wider warehouse industry.? CEO Jassy’s claim that Amazon’s injury rates are “about average”
relative to industry peers is misleading since Amazon is included in the warehouse industry
average, driving that figure up.> Amazon’s injury rate rose 20 percent from 2020 to 2021, and
while Amazon employed 33 percent of all U.S. warehouse workers, Amazon was responsible for
49 percent of all injuries.* Thus Amazon’s own reporting downplays the Company’s significant
problems, which underscores the need for an independent report.

In May 2021, the Division of Occupational Safety and Health of the State of Washington
Department of Labor and Industries (the “Division”) found that Amazon “did not provide
employees with a workplace free from recognized hazards that are causing or likely to cause
serious injury.” The Division reported employees were required to perform manual tasks which
caused, and are likely to continue to cause, musculoskeletal disorders. The Division found that
Amazon pressures its workers to maintain a very high pace of work without adequate recovery
time to reduce injury risks. Further, the Division found “a direct connection between Amazon’s
employee monitoring and discipline systems and workplace [musculoskeletal disorders].”

In 2021 and 2022, the Division issued four safety citations regarding Amazon’s dangerous
workplaces, including a citation for 10 separate violations classified as “Willful,” the most
serious finding that the Division can issue; only 0.4 percent of citations in the Division’s 50-year
history have been classified as willful.®* New laws in California’ and New York target Amazon’s
use of productivity quotas that can prevent workers from complying with safety guidelines or to
recover from strenuous activity leaving them at high risk of injury and illness.® Indeed,
warehouse workers acknowledge Amazon instructs workers on safety, but they had to break
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safety rules to keep up with their mandated quotas and pace of work out of fear of losing their
jobs.?

In response to warehouse workers’ organization efforts and unionization votes, Jeff Bezos
admitted Amazon needs “to do a better job” for its employees.!’ Shareholders agree, which is

why we are calling for an independent audit and report of the working conditions and treatment
that Amazon warehouse workers face.
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